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-;'\'}5':/"/ Grievance Redressal Committee Policy and Procedures

Introduction

Any discontent or dissatisfaction that a student faces or even imagines, when not
addressed properly is treated as grievance. Grievance is an upward communication.
It brings out important information about creeping problems that a student/staff may
face, to the management in advance. In accordance with UGC Regulations 2012
(The Gazette of India, March 23-29, 2013). a Grievance Redressal Commitiee has

been constituted.

The College has a Student’s Grievance Redressal Committee are to look into the
complaints lodged by any student, and judge its merit. The Grievance Redressal

Committee is also empowered to look into matters of harassment.

Anyone with a genuine grievance may approach the Grievance Redressal Committee
members in person. In case the person is unwilling to appear in self, grievances may
be sent in writing, Grievances may also be sent through e-mail to the officer in-
charge of Student’s Grievance Redressal Committee or Principal.

Objectives

The objective of the Grievance Redressal Committee is to develop a responsive and
accountable attitude among all the stakeholders in order to maintain a harmonious
educational atmosphere in the institute:

A Grievance Redressal Committee has been constituted for the redressal of the
problems reported by the Students of the College with the following objectives:

* Upholding the dignity of the College by ensuring strife free atmosphere in
the College through promoting cordial Student- Student relationship and
Student- teacher relationship elc.

* Encouraging the Students to express their grievance / problems freely and

frankly. without any fear of being victimized.

* Suggestion/ complaint Box have been installed in front of the Administrative
Block in which the Students, who want to remain anonymous, put in writing
their grievance and their suggestions for improving the  Academics /
Administration in the college.
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cree Advising Students of the College to respeet the right and dignity of one
another and show utmost restraint and paticnce whenpever any occasion of riff
arises,

*  Rapging in any form is strictly prohibited in and outside the instinution. Any
violation of ragging and disciplinary rles should he urgently brought to the
notice of the Principal,

*  Advising all the students to refrain from inciting students againat other

students, teachers and College administration.

*  Advising all stalfs to be aflectionate to the students and not behave in a

vindictive manner towards any of them for any of them for any reason.

Scope

The Committee deals with Grievances received in writing from the student about

any of the following matters:-

Academic Matters: Related to timely issue of Transfer Certificates, and other

<

xamination related matters.

Other matters: Related to certain misgivings about conditions of sanitation,

preparation of food etc.

Standard Operating Procedure for Handling Grievance

1. Complaints of general nature shall be considered by this committee and resolved
accordingly.

2. The Concerned committee shall investigate the cases directed accordingly.

3. On receipt of complaint / grievance, Grievance Committee shall segregate the
complaint, discuss with the concerned committee and thereafter direct the said
complaint to the respective commitlee.

4. If. required, a hearing with the clarification from the concerned may be taken.

5. If the complaint grievance is found invalid, the complainant and the person
against whom the complaint is made, will be informed accordingly and penal
action may be taken,

fr. The concerned commitiee shall investigate the cases directed accordingly.

7. The complaint in any case shall be resolved within a one month of its receipt.
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ORANGE CITY COLLEGE OF SOCIAL WORK, NAGPUR
GRIEVANCE AND REDRESSAL CELL REPORT
SESSION 2018- 2019

Introduction- ;

The college has the grievance redressal cell in place comprising of teaching
, non-teaching and students as the members of the cell. The cell has

fortunately not received any major complaint till date, the minor complaints

were addressed with rapidness and effectiveness.

S.No. Compliant Resolution
01 Cleanliness in Girls Common | The  complaint regarding
Room cleanliness in the girls

common room was received
by some of the students.
' | Accordingly, the action on
the same was taken the
sanitation committee was
informed and the girls
common room was clean
with immediate effect. Also
the sanitation committee was
directed to ensure the
maintenance of cleanliness
in the girls common room on
: regular basis.

02 Regarding the functioning of The students of BSW- |l

the fan in BSW- Il Semester Semester ~ complaint
regarding the problem in the

functioning of the fan in
BSW- Il Semester. The
maintenance department
was informed regarding the
same. With immediate effect
the electrician was called
and the fan repaired.

L

acturer
Lee conese of
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Introduction-
The college has the grievance redressal cell in place comprising of

teaching , non-teaching and students as the members of the cell. The
cell has fortunately not received any major complaint till date, the

. ’ eand . :
minor complaints were addressed with rapidness and effectiveness.

@ S.No. Complaint Resolution 5

Same of the girls students
requested the establishment

01 Provision for new dustbin in

girls common room.
for a new dustbin in the girls

common room as the old had |
| been weared off. The
sanitation committee was
informed about the same and
1 a couple of new dustbin were

provided in the college.

02 Regarding the tec.hnical The Cultural committee had

problem in the sound system. been preparing for the
annual gathering, during
which it was found that the |

sound system had some

! technical issues. The

! . _ .
establishment was informed |

regarding the same by the |
cultural committee and the ‘
problem was addressed by |

calling the technical team for |

mending the technical issue
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-/ & Exclusions

o Decisions of the Executive Council,

and other Administrative or Academic €

The Grievance Redressal Commitiee shall not entert

ain the following issues:

Academic Council, Board of studies

ommittees constituted by the

University.

cle.

e Decisions made by the University

Decisions with regard to award of scholarship,

fee concessions, medals

about admissions in any cOUrses

oftered by the Institute.

Decisions made by the University with regard to discipli

nary matters and

misconduct.

Internal Complaints Committees under Sexu

women at work place under (Prevension,

Decisions by competent authority on assessment and ex

amination result.

al Harrassment of

Prohibition and Redressal

Act, 2013)

Grievance Redressal Committee

Session- 2021-22
?r. No. Name Mob. No. Email
7768947993 khobragaderm @gmail.com

] Ms. Rachana Dhadade
(Presiding Officer)

0923448903 Shhalini.tore/@yahoo.com

2 Ms. Shalini Tore

B N

(Teaching)
NER —f\-/i_er;m; Solunkiﬂﬁ —83§1§I2T)?j \_{Tr_m_\;solankﬁ%égmail.com ’
( Non- Teaching) i
|
0 Vs Ripka Kuwar 0420389490 | ribamavehii@gmail.com w,’
(Student Representative) i'
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ORANGE CITY COLLEGE OF SOCIAL WORK, NAGPUR
GRIEVANCE AND REDRESSAL CELL REPORT
SESSION 2020- 2021

Introduction-

The college has the grievance redressal cell in place comprising of teaching , non-
teaching and students as the members of the cell. "hi - cell has fortunately not received any
major complaint till date, the minor complaints were addressed with rapidness and
effectiveness.

S.No. | Compliant Resolution

- 01 Regarding provision of LAN Due to the excess work in
in IQAC. the IQAC room and need of
better internet connectivity
with high band width in the
IQAC room for online work,
the provision of LAN was
made in IQAC.

| 02 Provision of better light |On the demand of the
facility in the staffroom. faculties to the |

administration, additional
! units of LED lights were
made in the faculty room.

03 Preparing of the furniture in At the response of the

IQAC and faculty room. complaint received from

IQAC and faculty room
regarding the repair of the

furniture, the administration

made necessary repair
work of the furniture in |

|
' e : IQAC, faculty room and [
‘ |

office. ,
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'ORANGE CITY COLLEGE OF SOCIAL WORK, NAGPUR

\ INTERNAL COMPLAINT CELL
\\‘&‘ . (Anti-Ragging and Sexual Harassment)
NG s SESSION 2021-2022

Date: 30 April, 2022

The college has Internal Complaint Cell in place that monitors and
takes effective measures to check and prevent any kind of complaint and
grievances, especially regarding ragging and sexual harassment in the
college. The cell has its own Standard Operating Procedure which are used
for dealing with the complaints leading to the effective and time bound

redressed of the complaints so received.

The college has zero tolerance policy regarding the ragging and till
date no complaints as such has been received regarding the ragging. The cell
has organized various programs for creating awareness and sensitization

among the students regarding the sexual harassment. It was the impact of

the program that no complaint regarding sexual harassment was received.

/r? '? !
Head
':I_n_lg‘ryql't\(__tg\itpﬁf__ufz"u,g;\-zi —

k_.'n 1%
@
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SESSION 2021- 2022

Introduction-

The college has the grievance redressal cell in place comprising of teaching
:0:-teach|ng and students as the members of the celf The cell Nnas
ortunately not received any major complaint till date, the minor complants
were addressed with rapidness and effectiveness.

[r————— .

BNO. | TR
Compliant Resolution

01 Cleanliness in Girls Common | The complaint  regarding
Room cleanliness in the girls
common room was received

by some of the girl students.
Accordingly, the action on
the same was taken the
sanitation committee was
informed and the girls
common room was clean
with immediate effect. Also
the sanitation committee was
directed to ensure the
maintenance of cleanliness

in the girls common room on
regular basis.

02 Regarding the functioning of | The students of BSW- I
the fan in BSW- Il Semester Semester complaint
regarding the problem in the
functioning of the fan in
BSW- Il Semester. The
maintenance department
l was informed regarding the
same. With immediate effect
the electrician was called
and the fan repaired.
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") ORANGE CITY COLLEGE OF SOCIAL WORK, NAGPUR

A INTERNAL COMPLAINT CELL
e (Anti-Ragging and Sexual Harassment)
SESSION 2021-2022
Date: 29 September, 2021
Sr. No. | Name of the Cell Members Signature

| Ms. Rachana Dhadade DE';J_/
(Presiding Officer)

2 Ms. Shalini Tore

(Member of Teaching Faculty) %3_::34 |
. , . 1 i
3 Mr. Vinay Solanki \fg‘ Lt |
(Member of Non-Teaching Faculty) 'l
1 ' . \-\/k' ‘
4 Ms. Ripka Kuwar [/u_ v /

(Student Representative)

Ll

Head
Internal Complaint Cell
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“47, | | ORANGE CITY COLLEGE OF SOCIAL WORK, NAGPUR

A /

/.v . . P
b/ INTERNAL COMPLAINT CELL
. 1-\-‘.‘;“.;2-“: .

(Anti-Ragging and Sexnal Harassment)
SESSION 2021-2022
Minute of the Meeting of the Cell
Date: 22 July, 2021
Introduction-

The college has Internal Complaint Cell that directs and monitors different
commiltees regarding any kind of complaints or grievances regarding the various
aspects of the college. The ICC receives complaints and provides precautionary
direction to the respective committee. It also encourages the different committee to
organize various programs on the same line.

'S.No. | Compliant Resolution
{ { |
| 01 | Celebration of With the aim of discussing unequal proportion of male- |
? Gender Equality female ratio in India and to sensitize the people regarding
| . . t
! Day undue preference to the male child. In order to explain the |
| Ha p P )
| | , . . . :
I ] significance of gender equality and to create awareness |
i regarding significance of the [emale child. The cell decidad |
j to celebrate the Gender Equality Day in the month of August. |
- I}
| 02 j Organization of In order to create awareness regarding the gender |
1 | . . . - I
| i,thc gender equality and sensitization about the respect for other
] . .
! | sensitization genders, programs and awareness regarding the gender
| . o . a i
i program, cquality and sensitization was decided to be organized. |
| A Programme on ‘Gender Sensitization Orientation”
i ! wits decided to be organized in the month of September.
' B " . - - -

M

Head
Internal Complaint Cell

h",':r.s;

-~

Y e

Ty .
Otanga o1y
’ nl ©
“a“':',‘llr

O [

el ara

Scanned with CamScanner



oo i
P n [4
L
;‘?"J’ ORANGE CITY COLLEGE OF SOCIAL WORK, NAGPUR
L L]
» ‘}"':.' A { g
§€.~}‘\ 1741 5 INTERNAL COMPLAINT CELL
«.?..fﬁrl_' (Anti-Ragging and Sexual Harassment)
SESSION 2021-2022
Minute of the Meeting of the Cell
Date: 22 February, 2022
Introduction-

The college has the grievance redressal cell in place comprising of teaching
non-teaching and students as the members of the cell. The cell has fortunately not
received any major complaint till date: the minor complaints were addressed with
rapidness and effectiveness.

S.No. Compliant Resolution

01 Review and The committee discussed regarding the complaints
discussion on received, if any. regarding sexual harassment It
complaints regarding was found that no complaint regarding the sama 1l
sexual harassment. the date of the meeting was received.

L

Head
Internatk Cemplaint Cell
Oranga Clty Coes+ a! Sscial Wart
argrul

~
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® i '.QRANGE CITY COLLEGE OF SOCIAL WORK, NAGPUR

AV
A INTERNAL COMPLAINT CELL
40 e
gL (Anti-Ragging and Sexual Harassment)
SESSION 2021-2022
Date: 29 September, 2021
Sr. No. | Name of the Cell Members ' . Signature
| Ms. Rachana Dhadade R ’ /‘
e | yf L
(Presiding Officer)
2 Ms. Shalini Tore T _—;_ﬁﬂ |
y %4‘"‘
(Member of Teaching Faculty) /
3 Mr. Vinay Solanki | £ 1 . ny
(Member of Non-Teaching Faculty) |
4 Ms. Ripka Kuwar [ e /
(Student Representative) |

~ /7 / /
f-J(fu(.Lx/
Head

Internal Cesmplaint Cell

Orangs Clty Co'es of Scolal Wors
Nagour
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* Decisio i
NS made by the University about admissions in any

courses offered by the Institute.

* Decisions made b i
y the University wi o
matlers and misconduct, ¥ wih Tegard 1 disciplinary

* Decisions by co i
g mpetent  authorit
examination result. Sl skl
lol';t::nal Complaints Committees under Sexual Harrassment
omen at work place under (Prevension, Prohibition and
Redressal Act, 2013)

Session- 2020-21

Name M.No. . ~ Email
Ms'ﬂ RBChanaDhadadev(Presjdinguomcer)""W’ | 7768947993 o mkﬁobra’qad‘e(mﬁjq'ma.{&};-rr".m———
| Ms. Shalini Tore (Teaching) 0923448903 | Shhalini iore/@ janco com
‘Ms. KalpanaMukunde (Librarian) 9766972265 Khushi_9090@redfmail.com
1'Mr. Vinay Solanki ( Non- Teaching) 8484812921 Vinaysolanki16 @gmail.com
“Mr. Rajiv Kathwate (Non- Teaching) 8554969578 rakathwate@rec fmail com
9420389490 ribamavchi@agmaza: com

Ms. RipkaKuwar (Student Member)
TMs. PayalDongre (Student Member)
“I'Ms. VarshaPagale (NGO Member)

8637783017 Payaldongre7S@gamai c<

9766880108 PagalevarshaS@gmail.com
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